Tech Tip Tuesday—March 8, 2016

by David Hirsch
International Phone Numbers

If you try to enter a phone number in a phone number field in Livery Coach, and it doesn’t have 7, 10, or
11 digits, you will get an error about the phone size.
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So how do you enter International phone numbers, which can be of varying length?

Simply begin each number with the digits “011” (which are the first 3 digits you need to enter from the
US or Canada if dialing outside North America). Then Livery Coach will suspend its length checking and
let you enter any length number.

Note that the formatting algorithm in the field will not show the leading 0, and will put parentheses
around some of the number (as if an area code)...but the number is stored in its entirety.
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